How to set up user in AT&T Business Direct: 

To add a new user, the Company admin needs to go to their ID, login to the AT&T Business Direct Welcome Page. Then hover over ‘Welcome (your name)’ and click on Manage Profile. On the left side of the screen, click on Create User Profiles. Complete the form providing all required information, i.e., user information, address information, and contact information for the new user. Then click Submit. Select Offers and click on Add Offer Button. In the Assigned Application section, select the application(s) and then click Submit. Record the new User Login and temporary password, so you can provide this information to the user securely. You then need to set up the applications for the user.
